
 

 
 

ClassDojo is a communication app that is used by all teachers at West Hill Primary Academy.  It is 

an extremely effective tool, giving parents and teachers the ability to contact each other directly.  

It allows parents to see work that the children have completed and displayed in class, as well as 

view other class resources, presentations and receive important announcements. 

 

Parents can use any iOS device, Android device, Kindle Fire, or computer to connect.  This is a free 

service and there is no need for you to sign up to any additional subscription service offered by 

Class Dojo to access your child’s class app.  You merely need to activate your account to be able to 

see the stories being uploaded onto the system and communicate with your child’s class teacher. 

 

You will be sent an invitation link by email from your child’s class teacher and it will look something 

like this:- 

 

 

Mrs Pritchard has shared a class with you! 

You will be able to give feedback points, view reports, and message 

parents for this class. 

 Accept invite  

 

 

https://teach.classdojo.com/


 

If, for any reason, you have been unable to activate your account, or if you cannot locate the 

original invitation, please do contact your class teacher.  They will be very happy to send you a new 

activation link. 

 

Frequently Asked Questions 

 

What if a parent was connected last year to their child? 

Students can add all their student codes to the same account and track their progress across 

multiple classes. It’s simple! 

 

How do parents connect with multiple classes? 

Parents can enter multiple parent codes to their account, letting them connect with all their 

children’s classes. 

 

When do parents get notified by ClassDojo? 

ClassDojo notifies parents whenever they receive a new private message, or a new Class Story 

post is added, or if there are any important events or announcements added to the site. 

 

Helpful resources 

 

ClassDojo Privacy Center 

Visit classdojo.com/PrivacyCenter to see how ClassDojo protects its entire community of 

teachers, parents, and students. 

 

ClassDojo Helpdesk 

Visit classdojo.com/Helpdesk to find answers to all your ClassDojo questions! 

 

Still need help? 

Email us at parents@classdojo.com 


